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CONTACTSCONTACTS

Carrier Information Who to Contact Carrier Information Who to Contact
TUSD Benefits Office

• Eligibility Questions
• FMLA Information and forms
• LOA information and forms
• General information on

benefits and coverage

TUSD Benefits Office
520-225-6144
http://www.tusd1.org/Benefits/
Annual-Benefits-Enrollment
benefits@tusd1.org

Health Savings Account (HSA) Bank
• Online account management

Optum Health Bank - TUSD Group 
Number: 76414496
1-800-791-9361
www.optumbank.com

Employee Benefit Portal 
• TUSD Benefits Enrollment

iVisions Employee Self Service 
www.ivisions.tusd1.org

Hyatt Legal Plan
• Legal services

MetLaw 
1-800-821-6400 
www.Info.legalplans.com

Arizona State Retirement
• Retirement Information
• Long-Term Disability

Arizona State Retirement System 
(ASRS)
520-239-3100
www.azasrs.gov

Identify Theft Protection
• Financial or medical identity

fraud

Assist America (through Sun Life 
Financial)
Membership # 01-AA-SUL-100101
Access code 18327
1-877-409-9597
www.securassist.com/sunlife

Critical Illness
• Group Critical Illness

MetLife
1-866-626-3705
www.mybenefits.metlife.com

Life Insurance
• In the event of your death

your beneficiaries will receive
benefits

Sun Life Financial
1-888-444-0134
www.sunlife.com/us
TUSD Group Policy #:  931333

Delta Dental Plan
• Dental Network Provider

Directory
• Dental Claims and Appeals

Delta Dental 
1-800-352-6132
www.deltadentalaz.com
TUSD Group Number: 4215

Medical Plans Claims Administrator
• Medical Claims and Appeals
• Eligibility for coverage
• Plan Benefit Information

Pharmacy / Prescriptions
• Prescription Drug Claims
• Eligibility for coverage
• Plan Formulary Information

UMR
Customer Service: 1-800-826-9781
www.umr.com
TUSD Group Number: 76414496 

CVS Caremark
Customer Service:1-888-964-0134
www.caremark.com
RxBIN: 004336

Employee Assistance Program 
(EAP)
EAP counselors can help you with 
stress, marriage/family/work-re-
lated problems, substance abuse, 
financial and legal problems

Jorgensen Brooks
https://jorgensenbrooks.com/ Short-Term Disability

Sun Life Financial
1-888-444-0134
www.sunlife.com/us
TUSD Group Policy #: 931333

Employer Dental Services (EDS)
• Dental Network Provider

Directory

Employer Dental Services
520-696-4343
1-800-722-9772
www.mydentalplan.net

Vision Plan
• Vision Network and Provider

Directory
• Vision Claims and Appeals

EyeMed
1-866-939-3633
www.eyemed.com
PPO Group Number 30781-1182
Plan Number 936
Disc Group Number 10000-1002
Plan Number 9900

Emergency Travel Assistance
• Medical emergency and are

more than 100 miles from
home

Assist America (through Sun Life 
Financial)
Membership # 01-AA-SUL-100101
1-800-872-1414 in U.S.
1-609-986-1234 outside U.S.

Wellness 
• Employee Wellness
• Appointments with Health

Coaches
• Information on TUSD Wellness

Programs

Wellness Council of Arizona
520-293-3369
www.welcoaz.org

FSA Claims Administrator
• Healthcare FSA
• Dependent Care FSA

Basic
1-800-444-1922
www.basiconline.com

403(b) & 457 Retirement Plans
TSA Consulting Group
1-888-796-3786
www.TSAcg.com

https://ivisions.tusd1.org/ivisions/
https://jorgensenbrooks.com/
https://info.legalplans.com/Home/

