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REGULATION TITLE:  Public Concerns and 
Complaints 

CODE:  KE – R   
Tucson, Arizona 

 
POLICY REGULATION 

LEAD DEPARTMENT:  Academic 
Excellence 

 
Most complaints can be resolved by informal discussions between the complainant and 
the staff members.  Should the matter not be resolved, the principal or administrator 
shall attempt to resolve the issue through a conference with the complainant. 
In the event that resolution is not achieved the Community Resolution Center should be 
contacted. The Community Resolution Center will work with the administrator and the 
complainant to find a resolution. 
 
The following procedures apply to the processing of a complaint, which cannot be 
resolved in the manner described above. 
 
The individual or group of individuals shall submit a written explanatory statement (KE-E 
– Public Concern and Complaint Form) to the immediate supervisor of the District 
employee(s) involved where a problem has occurred.   
 
Within 10 school days after the written statement is received the immediate supervisor 
will notify the complainant that the complaint has been received and by when the review 
will be completed.  Within 30 school days, the immediate supervisor shall complete a 
review of the matter, shall request a written response from the employee(s) involved 
and shall issue a written determination, which shall be delivered, to the complainant and 
the district employee. 
 
A complainant who is dissatisfied with the determination of the immediate supervisor 
has the right to appeal the matter in writing to the next administrative level.  The 
supervisor shall identify in writing for the complainant the next administrative level 
appeal.  If the decision at the next administrative level fails to resolve the matter the 
complainant may seek resolution by appealing the matter in writing to the 
Superintendent or his designee.  The decision of the Superintendent or designee is 
final. 
 
 
Reviewed:  November 9, 2004 
Revision: 
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Community and Parents
Steps To Resolution

Speak with staff member about your concern (teacher, counselor, staff)

Resolution 
Achieved

Resolution 
Achieved

Resolution 
Achieved

Resolution 
Achieved

Speak with site administrator (Principal or Assistant Principal)

Yes

Yes

Contact the Community Resolution Center
(They will assist the complainant and administrator to achieve resolution)

Complainant shall place in writing the unresolved concern and deliver it to
the supervisor of the District employee. Within 30 days a review will be done

and the supervisor will issue a determination 

Appeal in writing the unresolved concern to the next level supervisor(s)
as determined in the organizational structure.

The decision of the Superintendent or designee is final.
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No
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